NUTE: All information and contact numbers provided are strictly secure and
confidential and are only used for the purposes described herein.

Here is some specific information you should know:

o CalleriD: The Call ID will display [508-996-0534], which is the main
number for St James-St John School.

o Live Answers: There is a short pause at the beginning of the message,
usually just a few seconds. Answer your phone as you normally would; “hello and hold
for the message 1o begin. Multiple “hello’s” will delay the message. Inform all family
members of this process who may answer your phone.

¢ Answering Machines: The system will detect that your machine has answered and
will play the recording to your machine. The maximum number of rings before hang-up is
five. Make sure your machine answers after four rings or you may miss the message.

¢ Morning & Day Calls: In the event a cancellation decision is made the night before, or in the early morning
hours, the broadcast message will be sent to home phone numbers only. In the event a
cancellation decision is made mid-day, the broadcast message will be sent to home and
cellular numbers. General announcements would be sent only 10 home numbers.

« Message Repeat: Atthe end of the message you will be prompted to ‘press one’ to hear the message
again. This is very helpful when a child answers the
phone and hands it to a parent, who can then ‘repeat’ the message in its entirety.

¢« Emails: If you have this option and if you supply lhe school with your email address, yoﬁ can be
included in the email broadcasting service. The principal can then send a text message to
you or even attach a .wav file of the message sent home.

If you have any questions, please contact Mrs. Raposo.

SchoolReach, the service provider, uses the best availabie technology in the industry to detect the difference between
human answer and machine answer

Here's how detection works: ..






